
Hank Erwin and Paulette Peiffer, owners of RE/MAX Excels in Geneva, recently received the

Broker/Owner of the Year award for RE/MAX of Illinois. As one of 117 offices considered

for the award, RE/MAX Excels attributes this honor to their 40 outstanding agents who

nominated Erwin and Peiffer for the award.

“We are lucky to work in an office where everyone is treated like family,” said Excels agent

Leslie Kiesel. “We volunteer together, work together, solve problems together and celebrate

together. It is a rare thing these days to have an office that is more than just a place of

business.”

“Hank and Paulette have created a culture that is successful, professional, lively, full of

integrity and fun,” added Excels agent Kathy Brothers.

“In this competitive industry, to have an owner in your corner is essential! Hank and Paulette

are those people – extremely knowledgeable, accessible, fair and ethical. They will go the

extra mile for you at all times,” explained Excels agent Mary Reuter.

At RE/MAX Excels, Erwin and Peiffer go beyond providing support, training, and guidance for

their agents. Office get-togethers and volunteering as a team allow their agents to enjoy a

tight-knit community where the feeling of camaraderie is the norm. “We support our agents

and treat them like family. This isn’t just a business or production; we take care of our

people” noted Paulette Peiffer.

Erwin’s 38 years in real estate and Peiffer’s 30 years as the “glue that holds the RE/MAX

Excels office together” has given them the experience to support a team that not only takes

care of their clients but also serves the community. As an office, Excels works hard to help
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others by providing for families in need through Tri-City Family Services,

raising money for the Children’s Miracle Network, sponsoring events to

support the Troops, packaging food for Feed My Starving Children, offering

free shredding events to the community, and supporting animal adoption

events. This office never stops giving back to the community.

The positive atmosphere and camaraderie at RE/MAX Excels also benefits

their clients. Excels agents average 23.9 transactions per year, while

agents affiliated with other RE/MAX offices average 17 transactions per year

(competitor agents average 7.5 transactions per year).

“Hank and Paulette make us better agents and better people,” said Excels

agent John Gamble. “There is no other office like RE/MAX Excels.”

For more information about RE/MAX Excels, please visit http://excels1.com

or call 630-208-7400


